
 
 

  Linking It All Together 
 

 

Compliance + Quality Assurance + Disability Service Standards + Performance = STAR RATINGS 

 

 

To build an awareness and understanding of the impact of how you perform 

your daily tasks and the linkages to: 

 

► Performance & Star Ratings 

 

► Quality Assurance; and 

 

► Disability Service Standards 

 
 

`DEWR believes that Performance, Service Quality and  
Compliance are Indistinguishable.’ 

 
 

For further information, contact: 
 

ACE  -  Rep resen t ing  Aus t ra l ia ’s  D isab i l i t y  Employment  Network  
 

Catherine Fuller 

(03) 8676 0353 


